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To understand properly both the conceptual foundation of the bibli-
ography and the potential socio-legal significance of the legal parapro-
fessional, it is necessary to comprehend the role of the legal profession
in our democracy. The principal actors in the profession are, of course,
lawyers who "practice law." One facet of the "practice of law" is
"lawyering," a term that may be used to mean the invocation of the
legal process to resolve competing claims. The means by which lawyer-
ing services are conveyed to the consumer may be termed the "legal
services delivery mechanism," which is maintained by the legal profes-
sion through its control over lawyers and the practice of law. The height-
ening realization of the pivotal position of the lawyering process in the
attainment of such democratic goals as due process and equal protection
accounts in large measure for the increasing concern for the development
and utilization of trained lawyers' assistants, who may be referred to
generically as "legal paraprofessionals."'
Since claims are demands made upon decision-makers that will
have impact on the distribution of values in society,2 the resolution of
competing claims determines the social mapping of society. These reso-
lutions are regulated through processes commonly regarded as "legal"
* Much of this bibliography was assembled from July 1970 through March 1971 while
performing a consulting contract with the Ford Foundation that culminated in the preparation of
a confidential report. The author wishes to express his appreciation to the Government and Law
Division of the Ford Foundation for the opportunity to examine closely the legal paraprofessional
field.
** Professor of Law, University of Toledo College of Law. B.S. 1961, Carnegie-Mellon
University; J.D. 1964, University of Florida; LL.M. 1965, Yale University.
1. See generally Brickman, Expansion of the Lawyering Process Through A New Delivery
System: The Emergence and State of Legal Paraprofessionalism, 71 COLUM. L. Rav. 1153 (1971).
2. A more detailed analysis of the values of democratic society is contained in McDougal,
The Comparative Studj, of Law for Policy Purposes: Value Clarification as an Instrument of
Democratic World Order, 61 YALE L.J. 915 (1952). McDougal includes in a listing of democratic
values "the wide sharing of power, both formal and effective, including participation in the proc-
esses of government and of parties and pressure groups, and equality before the law." Id. at 916.
See also McDougal, Perspectives for an International Law of Human Dignity, 1958-1959 in AMI.
Soc. OF INT'L LAW PROCEEDINGS 107 (1959) (address to the Society); Lasswell & McDougal, Legal
Education & Public Policy: Professional Training in the Public Interest, 52 YALE L.J. 203, 212
(1943).
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or as "the law." 3 Law, however, is a process by which community
expectations and legitimacy are created as well as applied. It is both
process and the aggregate outcome of process and thus, law not only
regulates the resolution of claims, but also their creation, because claims
are a consequence of expectations raised by the combined impact of
decisional responses to prior claims and the prescriptions emanating
from other authoritative decision-makers. Furthermore, in addition to
invoking codified norms, claims also dynamically interact to affect the
translation of community goals and expectations into new codifications.
These in turn are invoked through new claims, resulting in the continuing
interaction of claims and the decision-making process. The significance
of the process of claim to the attainment of democratic values, such as
the greatest possible participation in decision-making and the most wide-
spread enjoyment of human dignity and material goods, and the impact
of claims upon the shaping of subsequent responses, highlight the unique
role of the lawyer in the legal process. More so than in any other society,
the lawyer in America is the evocator in the claim process 4-the midwife
to the flow of legal rights. Thus the lawyering process and therefore the
legal services delivery mechanism form one of the authoritative arenas
controlling the distribution of values in our society. The United States
Supreme Court has recognized this proposition in a recent series of cases
holding that assurances of equal protection of the laws are not adequate
in the absence of equal access to the claim processes that weigh and
respond to alleged deprivations and thwarted expectations.
5
3. "Law" can be described as that confluence of authority-legitimacy based upon the
expectations of society-which has the abilify to control behavior through the maintenance of
credible sanctions. McDougal & Lasswell, The Identification and Appraisal of Diverse Systems of
Public Order, 53 AM. J. INT. L. 1, 9 (1959). "The 'law' . . . is still too often regarded as a body
of doctrine or rules, divorced from power and social processes." McDougal, supra note 2, at 919.
4. As the principal evocator in the claim process, the lawyer has acquired intimate knowledge
of the workings of the power process and as a consequence has become an integral part of that
process. "[T]he lawyer is today, even when not himself a 'maker' of policy, the one indispensable
advisor of every responsible policy-maker of our society. ... Id. at 208. "In the United States
and England, lawyers fill significant roles at every stage of [the legal] process, and their influential
position is largely attributable to their qualifications, availability, and acceptance. They are
uniquely familiar with the precepts and techniques of formal authority: legal doctrine and its
applications. They are readily available to most strata of society as counselors, advocates, and
decision makers. . . .In short, they comprise the principal occupation providing legal services."
Q. JOHNSTONE & D. HOPSON, LAWYERS AND THEIR WORK: AN ANALYSIS OF THE LEGAL PROFES-
SION IN THE UNITED STATES AND ENGLAND 3 (1967). See also A. DE TOCQUEVILLE, DEMOCRACY
IN AMERICA 273 (Bradley ed. 1945).
5. See United Transp. Union v. State Bar, 401 U.S. 576 (1971); UMW v. Illinois State Bar
Ass'n, 389 U.S. 217 (1967); Brotherhood of R.R. Trainmen v. Virginia Bar, 377 U.S. ! (1964);
NAACP v. Button, 371 U.S. 415 (1963). The above are basically equal protection cases; they
provide that if it is necessary to band together to afford the services of a lawyer in order to secure
[Vol. 241214
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If access to legal services is thus essential for the attainment of
democratic values, then the efficacy of the legal delivery system is of
supreme importance. Much has been written examining the inefficiency
of present methods of law practice as a means of conveying services to
the consumer,' and still more written decrying the shortage of basic legal
services for the poor 7 and for the middle class.' In response to this
criticism and as a way of meeting other needs, the profession is trying
such new delivery systems as group legal services, prepaid legal insur-
ance, and specialized practice.9 Additionally, there has been a virtual
explosion of interest in using legal paraprofessionals to assist the lawyer
in supplying legal services." The conceptual foundations of this bibliog-
raphy thus proceed from these theses: that there are grave concerns for
the efficacy of the legal services delivery system" and for its ability to
meet greatly increasing demands for legal services; l2 and that, in re-
meaningful access to the courts, the equal protection clause protects this action. The access of
groups to legal counsel, whether for political or economic purposes, is to be protected as against
traditional state interests in the regulation of the practice of law. United Transp. Union v. State
Bar, supra at 582. This quadrumvirate of cases thus stands for the proposition that the development
and preservation of legal rights is only meaningful if effective advocates can present claims invoking
those rights. Id. at 578.
6. The "operating patterns of the legal profession have remained essentially static ....
Manning, Introduction: New Tasks for Lawyers, in LAW IN A CHANGING SOCIETY 8 (Hazard ed.
1968). Indeed, "[t]he lawyer of today is in no better state, as far as his own productivity is
concerned, than the lawyer of fifty years ago-and not very much better than the one of 200 years
ago." Early, The Case for Legal Nurses, CASE & Com. 36 (1969). See also Q. JOHSTONE & D.
HOPSON, supra note 4, at 7.
7. See, e.g., E. BROWNELL, LEGAL AID IN THE UNITED STATES (1951); R. WHITE & J. STEIN,
PARAPROFESSIONALS IN LEGAL SERVICES PROGRAMS: A FEASIBILITY STUDY 3-11 (1968); Pye, The
Role of Legal Services in the Antipoverty Program, 31 LAW & CONTEMP. PROB. 21 F(1966).
8. See, e.g., E. CHEATHAM, A LAWYER WHEN NEEDED (1965); Brown, Law Offices for
Middle-Income Clients, 40 CAL. S.B.J. 720 (1965). A survey of the legal needs of 2,200 California
school teachers earning $10,000 to $15,000 a year revealed that more than 25% had experienced a
legal problem within the past 5 years concerning defective goods or consumer warranties but that
only 3.5% had ever spoken with a lawyer and only 1.1% had retained counsel. Wall Street J., May
17, 1971, at 1,col. 1.
9. See, e.g., B. CHRISTENSEN, LAWYERS FOR PEOPLE OF MODERATE MEANS 83 (1970); Paul-
son, Report on the Needed Legal Services Project, PROCEEDINGS OF THE ASSOCIATION OF AMERI-
CAN LAW SCHooLs 292, 300-03 (1966); Gallon, Group Practice-A Potential Bonanza for All
Lawyers, 3 LAW & POVERTY 15 (May 1969); Politz, The Long-Sought Answer?, TRIAL 29 (Mar.-
Apr. 197 1); Stolz, Insurance for Legal Services: A Preliminary Study of Feasibility, 35 U. CHI. L.
RE. 417, 422 (1968); cf. Q. JOHNSTONE & D. HOPSON, supra note 4, at 131-59.
10. See Brickman, supra note 1.
11. See, e.g., Q. JOHNSTONE & D. HOPSON, supra note 4, at 7; Smith, Vertical Expansion of
the Legal Services Team, 56 A.B.A.J. 664 (1970).
12. See, e.g., R. WHITE & J. STEIN, supra note 7, at 1; R. YEGGe, W. MOORE, & H. HOLME,
NEW CAREERS IN LAW: MEETING PRESENT AND PROSPECTIVE LEGAL NEEDS 23-39 (1969); Note,
Law Clerks and the Unauthorized Practice of Law, 46 CHi.-KENT L. REv. 214, 220 (1969);
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sponse to these concerns, an attempt is being made to reform the delivery
system by incorporating legal paraprofessionals into the delivery mecha-
nism.
The portion of the bibliography printed in this review, which deals
with legal paraprofessionals and is printed in its entirety, is responsive
to such issues as recruiting and training legal paraprofessionals, the situs
for the training, the different roles that are subsumed, the societal and
professional needs that are fulfilled, the different types of lawyers' assist-
ants now extant, and proposed new types. The larger work, 13 from which
Merson, Meeting Legal Needs: A New Malthusian Doctrine, 47 DENVER L.J. 54 (1970); Smith,
supra note 11, at 664. A bibliography of the literature on the availability of legal services is printed
at the conclusion of The Availability of Counsel and Group Legal Services: A Symposium, 12
U.C.L.A.L. REV. 279, 456-63 (1965). See also Christensen, Group Legal Services 5 n. 18 (American
Bar Foundation, Tent. Draft, 1967).
13. The following outline indicates the breadth of coverage of the complete bibliography:
I. Organization and Operation of the Legal Profession
A. The Lawyer and the Legal Profession
B. Income and Economic Status of the Lawyer
1. In General
2. Economic Status of Lawyers on a Statewide Basis
3. Cost of Litigation and Legal Counsel
4. Cost of Nonlegal Personnel in the Law Office
C. Management of the Law Office
D. Law Office Forms and Manuals




II. Regulation of the Practice of Law
A. Representation Before Administrative Agencies
B. Unauthorized Practice
I. In General
2. Abstract and Title Companies
3. Accountants and Income Tax Preparation
4. Banks and Trust Companies
5. Collection Agencies
6. Patent Law
7. Real Estate Brokers
III. Availability and Provision of Legal Services
A. In General
B. Lawyers for the Poor
C. Lawyers for the Middle Class
D. Delivery Systems
1. Lawyer Referral Systems
2. Group Legal Services




b. From Legal Secretary to Lay Assistant: The Gap is Bridged
BIBLIOGRAPHY ON PA RA PROFESSIONALS
the printed portion has been excerpted, is organized into four major
sections: Organization and Operation of the Legal Profession; Regula-
tion of the Practice of Law; Availability and Provision of Legal Ser-
vices; and New Careers. The first section provides information on the
organizational format of the legal profession and those features that
affect the utilization of paraprofessionals including the economic status
of the Bar, cost patterns of litigation, and internal management mecha-
nisms.11 The second section deals with the "unauthorized practice" issue
that may arise when paraprofessionals are utilized to assist in the per-
formance of legal tasks. The third major division carries forward the
focal point of the entire bibliography-the need for reform of the legal
services delivery mechanism in order to make legal services more widely




b. Employment of Nonlawyer Professionals by Lawyers
c. Job Descriptions and Role Analysis
d. Ethical Considerations
e. Development and Use of Lay Assistants
(1) In General
(2) Proposals
f. Development and Use of Lay Advocates
(1) In General
(2) Proposals
g. Law School Seminars on Paraprofessionals
h. Training the Paraprofessional
(1) Junior College Curricula
(2) Training Institutions and Materials
(3) Teaching Law on Other than the Law School Level
i. Questionnaires and Surveys
IV. New Careers in the Human Services: The Development of (Nonlegal) Paraprofessionals
A. In General
B. Training and Training Materials
C. Occupational Socialization
D. New Careers
I. The Mental Health Aide
2. The Health Services Aide
3. The Community Action Aide
4. The Human or Social Services Aide
5. The Police Aide
6. The Elementary School Teacher Aide
7. The Family Planning Aide
8. In Public Employment and Local Government
9. In the Model Cities Program
10. In the Corrections Process
The portion included in this review corresponds with § III-D-6 of the above.
14. The coverage of law office forms and manuals stems from a recognition of the impor-
tance of the systems approach to a law practice and its close relation to legal paraprofessionalism.
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II. BIBLIOGRAPHY ON LEGAL PARAPROFESSIONALS
A. In General
I. Books
L. BROWN, MANUAL OF PREVENTIVE LAW (1950).
Cavers, Legal Education in a Forward-Looking Perspective, in LAW IN A CHANGING
AMERICA 153 (G. Hazard ed. 1968).
T. EHRLICH & B. MANNING, PROGRAMS IN LAW AT THE UNIVERSITY OF HAWAII 36
(1970).
P. LANG & W. STATSKY, THE LEGAL PARAPROFESSIONAL AS ASSISTANT AND ADVOCATE:
ROLES, TRAINING CONCEPTS, AND MATERIALS (forthcoming publication of Columbia
Center on Social Welfare Policy and Law).
Manning, Introduction: New Tasks for Lawyers, in LAW IN A CHANGING AMERICA 10
(G. Hazard ed. 1968).
R. YEGGE, W. MOORE, & H. HOLME, NEW CAREERS IN LAW: MEETING PRESENT AND
PROSPECTIVE LEGAL NEEDS (1969).
2. Articles
Ault, The Paraprofessional, 1969 CLEv. B.J. 208.
Baker, Use Nonlawyers, 5 L. OFFICE ECON. & MGT. 434 (1965).
Brickman, Expansion of the Lawyering Process Through a New Delivery System: The
Emergence and State of Legal Paraprofessionalism, 71 COLUM. L. REV. 1153 (1971).
Brown, The Education of Legal Assistants, Technicans and Paraprofessionals, 22 J.
LEGAL ED. 94 (1969).
Buchanan, Internal Planning for a Successful Practice, 8 L. OFFICE ECON. & MGT. 415
(1968).
Buchanan, Law Office Economics and Management-Use of Modern Procedures and
Paraprofessionals, 41 PA. B.A.Q. 408 (1970).
Cabot, Vertical Expansion of the Legal Services Team, 56 A.B.A.J. 664 (July 1970).
E. Cahn & J. Cahn, What Price Justice: The Civilian Perspective Revisited, 41 NOTRE
DAME LAW. 927 (1966).
Carr, The Practice of Law: Attorney Versus Layman, 8 U.K.C.L. REV. 73 (1940).
Corman, Federal Action on Protection for Consumers, San Francisco Progress, Sept.
2, 1970 (article on file with the FTC).
Dodge, Evolution of a City Law Office, 1955 WIs. L. REV. 180.
Early, The Need for Legal Nurses, 37 CASE & COM. 34 (Sept.-Oct. 1969).
Ehrlich & Headrich, The Changing Structure of Education at Stanford Law School, 22
J. LEGAL ED. 452 (1969).
[Vol. 241218
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The Emergence of the Paraprofessional, JURIS DOCTOR 14 (Sept. 1970).
Fox, Some Comparisons of the Organization of the Medical, Dental and Legal
Professions, 39 CoM. L.J. 349 (1934).
FTC Establishes Missouri Consumer Offices, Missouri Courier, Aug. 1970 (article on
file with FTC).
Hicks & Katz, The Practice of Law by Laymen and Lay Agencies, 41 YALE L.J. 69
(1931).
Holme, Paralegals and Sublegals: Aids to the Legal Profession, 46 DENVER L.J. 392
(1969).
IRDC BULLETIN (bi-monthly publication from the Information Retrieval Center on the
Disadvantaged of Yeshiva University Graduate School of Education).
Jarvis, Lawyers Clerks, 10 L. OFFICE ECON. & MGT. 359 (1969).
Lain, Technicians Sought By Legal Profession, Indianapolis News, Oct. 31, 1969.
Lawyers: Call for Restructuring, TIME, Mar. 28, 1968, at 76.
The Lay Assistant or Paraprofessional: A Symposium, 10 L. OFFICE ECON. & MGT.
(1969).
McCalpin, A Revolution in the Law Practice?, 15 CLEV.-MAR. L. REv. 203 (1966).
Millstone, Lawyers Consider Use of Nonprofessional Aids, St. Louis Post-Dispatch,
Mar. 1, 1969.
Note, The Emergence of Lay Intermediaries Furnishing Legal Services to Individuals,
1965 WASH. U.L.Q. 313.
Pincus, Program to Supplement Law Offices for the Poor, 41 NOTRE DAME LAW. 894
(1966).
Roodman, The Emergence of Lay Intermediaries Furnishing Legal Services to Indi-
viduals, 71 CoNt. L.J. 93 (1966).
Selinger, Functional Division of the American Legal Profession: The Legal Paraprofes-
sional, 22 J. LEGAL ED. 22 (1969).
Smith, Vertical Expansion of the Legal Services Team, 56 A.B.A.J. 664 (1970).
Sproul, Use of Lay Personnel in the Practice of the Law: Mid-1969, 25 Bus. LAW. 11
(1969).
Turner, Paralegal Personnel in Law Offices, 6 TRIAL 33 (Dec.-Jan. 1969-70).
Yegge, Schoolfor Lawmen, 79 CASE & COM. 46 (Mar.-Apr. 1969).
3. Reports, Papers, Proceedings, and Addresses
American Assembly of Columbia University, Law and the Changing Society 6 (Mar.
1968).
Anderson, Austin, The Use and Training of Auxiliary Personnel in the Fields of Medi-
cine, Dentistry & Architecture (1970) (a forthcoming publication prepared for the ABA
Special Committee on Lay Assistants for Lawyers).
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Association of American Law Schools Committee on Paraprofessional Legal Educa-
tion, Preliminary Statement (circa Apr. 1971) (report to A.A.L.S.).
Association of American Law Schools Committee to Study the Curriculum, Individual
Training for the Public's Profession (Sept. 1970) (second draft of report).
Bamberger, Clinton, Proceedings of the Harvard Law School Conference on Law and
Poverty 83, 93-94 (Mar. 17-19, 1967).
Bellow, Gary, The Extension of Legal Services to the Poor-New Approaches to the
Bar's Responsibility 15 (1967) (reprint of speech given at the Harvard Law School
Sesquicentennial Celebration).
Blackstone Associates & Office of Legal Services (Richardson White & John Stein),
Report on Conference on Legal Paraprofessionals (Airlie House, Warrenton, Va., July
24-25, 1970).
Blackstone Associates & Office of Legal Services, Report on Task Force Meeting on
Legal Paraprofessionals (Airlie House, Warrenton, Va., Feb. 23-24, 1971).
Brennan, Justice W.J., Address to the Conference of the Legal Services Program (War-
renton, Va., Nov. 1966).
Brickman, Lester, The Legal Paraprofessional: A Look to the Future, Address to the
Conference on Paralegals (Denver, June 26-27, 1971).
Cahn, E.S., Proceedings of the Harvard Law School Conference on Law and Poverty
56 (Mar. 17-19, 1967).
Cahn, Jean, Proceedings of the Harvard Law School Conference on Law and Poverty
52 (Mar. 17-19, 1967).
Cavers, David, Proceedings of the Harvard Law School Conference on Law and Poverty
153 (Mar. 17-19, 1967).
Dixwell Legal Rights Association, Para-Professionals in the Legal Field (New Haven,
Conn., undated).
Griffen, B., Proceedings of the Harvard Law School Conference on Law and Poverty
47 (Mar. 17-19, 1967).
Hazard, Geoffrey, MacKinnon, F., & Stolz, Preble, Paraprofessionals in Private Prac-
tice: With Gun and Camera Through the Bramble Bush (Chicago, circa 1968) (unpub-
lished paper prepared for the ABA).
Johnson, E., Proceedings of the Harvard Law School Conference on Law and Poverty
1, 5 (Mar. 17-19, 1967).
Katzenbach, N., Conference Proceedings, The Extension of Legal Services to the Poor
14 (1964) (U.S. Dept. of Health, Education, and Welfare).
Katzenbach, N., Conference Proceedings, National Conference on Law and Poverty 66
(1965) (U.S. Dept. of Justice & Office of Economic Opportunity).
Malone, W., The Role of the Association of American Law Schools in a Changing
World, Presidential Address at the Annual Meeting of the Association of American Law
Schools, in Detroit, 1967, reprinted in 1967 Ass'N OF AM. L. SCHOOLS Pt. II, at 39.
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Mid-America Assembly, Law in a Changing America 17 (May 1969) (report).
Moore, Wilbert, A Look to the Future: Occupational Development, Address to the
Conference on Paralegals (Denver, June 26-27, 1971).
Nixon, Richard M., Remarks to the National Conference on the Judiciary (Williams-
burg, Va., Mar. 11, 1971).
Report of the Discussion Groups on the Effective Use of Lay Personnel 42 (1969)
(Proceedings of the Third National Conference of Law Office Economics and Manage-
ment).
Statsky, William, An Agenda for Investigation into the Field of Legal Paraprofessionals
(Dec. 1970) (prepared for the Council on Law-Related Studies).
Statsky, William, Bibliography of Legal Paraprofessionals (Dec. 1970) (prepared for the
Council on Law-Related Studies).
Statsky, William, Current Programs and Events of Interest (Dec. 1970) (prepared for
the Council on Law-Related Studies).
Turner, H. Lee, Effective Use of Lay Personnel 27 (1969) (Proceedings of the Third
National Conference of Law Office Economics and Management).
University of Wisconsin Graduate School of Business, A Research Report to Explore
the Feasibility of Applying a Computer and System Technology to the Problem of
Supplying Legal Services Efficiently and in Volume in the Legal Aid Environment
(Madison, Wis., Sept. 1970) (computer assisted legal services project).
Wald, Patricia, Law & Poverty (Washington, D.C., June 24, 1965) (report to the Na-
tional Conference on Law & Poverty, sponsored by U.S. Attorney General's Office &
Office of Economic Opportunity).
White, Richardson, & Stein, John, Paraprofessionals in Legal Services Programs: A
Feasibility Study (Washington, D.C., Dec. 1968) (report to the Legal Services Program
of the U.S. Office of Economic Opportunity).
Yegge, Robert, Educating Paraprofessionals, Address at the University of Washington
Conference on Paralegal Education (Seattle, Wash., Nov. 14, 1969).
Yegge, Robert, The Use of Paralegal Personnel (Denver, June 26-27, 1971) (paper
presented to the Conference on Paralegals in the United States).
4. Miscellaneous
Letter from Casper W. Weinberger, Chairman of the FTC, to Senator Edward M.
Kennedy at 4, July 22, 1970, on file with the FTC.
B. Employment of Nonlawyer Professionals by Lawyers
Fiebelman, Are Lay Intermediaries Essential to Business and the Law?, 11 U. FLA. L.
REv. 7 (1937).
Fogelson, How Social Workers Perceive Lawyers, 51 SOCIAL CASEWORK 95 (1970).
Kahn, Lawyer and the Scientific Community-Procuring Basic Research, 29 LAW &
CONrMP. PROB. 631 (1964).
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Schulz, Introduction of the Trained Economist to the Estate Planning Process, 45 GEO.
L.J. 568 (1957).
Smith, Social Worker in the Legal Aid Setting: A Study of Interprofessional
Relationships, 44 SOCIAL SERVICE REv. 155 (1970).
C. Job Descriptions and Role Analysis
1. Articles
ABA Standing Committee on Professional Ethics, The Practice of Law Across State
Lines, 10 L. OFFICE ECON. & MGT. 19 (1969) (Opinion No. 316).
Careers in the Law, 14 CHANGING TIMES 41 (1960).
Hennessey, Develop Legal Technicians, 7 L. OFFICE ECON. & MGT. 257 (1966).
Jarvis, Lawyers' Clerks, 10 L. OFFICE EcON. & MGT. 359 (1969).
Legal Executives, 105 SOL. J. 1073 (1961).
National Institute for New Careers, Comprehensive Health Services, CAREER DEVELOP-
MENT TECHNICAL ASSISTANCE BULL. 3 (Apr. 1970).
Polak, FTC Tracks Down Truth-In-Lending Cases, New Orleans Times-Picayune, Sept.
1, 1970 (article on file with FTC).
Williams, The Use of Nonlegal Personnel in a Law Office, 6 PRAC. LAW. 13 (Oct.
1960).
2. Reports, Papers, and Proceedings
Arneson, Paul, Use of Auxiliary Personnel in the Anti-Trust Department (New York,
Apr. 30, 1970) (memorandum to the Attorneys in the Anti-Trust Department of Breed,
Abbott & Morgan).
Backus, Michael, Paraprofessional Opportunities in Large Commercial Law Offices for
the Economically Disadvantaged (circa 1969-70) (report prepared for Professor George
Cooper of the Columbia Law School).
Breed, Abbott & Morgan, Report on Work Assignments Completed to Date by Our
Paralegal Assistant (New York, Apr. 29, 1970).
California Rural Legal Assistance Senior Citizens' Project, Job Description: Commun-
ity Lay Advocate (San Francisco, 1969).
The Dixwell Legal Rights Association in New Haven, Connecticut, prepared the follow-
ing mimeographed pamphlets. The pamphlets are undated unless a date is indicated.
The Activities of the LSP Community Worker as Organizer.
Case Study: Paraprofessional Work in the Consumer Law Field (May 1970).
Community Workers as Investigators.
List of Key Areas for Legal Services Community Work.
Paraprofessionals in the Legal Field.
Personal and Group Identification of the Neighborhood Worker.
[Vol. 241222
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Program Design for DLRA Consultation: Making Library Branches into Centers
of Community Education.
Report of Project To Create a Neighborhood Worker Position in the Office of the
Public Defender.
Report on Paraprofessional Work With Inmates in State Prisons: Lay Advocacy
in a New Setting.
Report on Patient Advocate at Yale-New Haven Hospital.
Resistance to Planning and Evaluation.
Statement of the Neighborhood Worker's Role in Legal Services.
Federal Trade Commission, Consumer Protection Specialist (Washington, D.C., 1970).
Federal Trade Commission, Description-Consumer Protection Specialist (Mar. 20,
1970) (U.S. Civil Service Commission Optional Form 8).
Green, Marshall, Paraprofessional Work in Estates Departments (New York, 1970)
(memorandum to Mr. Williamson of Breed, Abbott & Morgan).
New Haven Legal Aid Bureau, The Credit and Debt Manager, New Haven Legal Aid
Bureau (1967) (mimeographed program statement).
New York City Department of Consumer Affairs, Consumer Affairs Assistant (Jan.
1970) (mimeographed).
Statsky, William, Proposal to Publish a Task Analysis Manual for Legal Paraprofes-
sional Program Developers (New York, Mar. 1, 1971) (proposal to the Council on Law-
Related Studies).
Strong, Kline D., An Analysis of the Functions of the Lay Staff in a Law Firm (Jan.
1969) (mimeographed; in collaboration with the ABA).
Strong, Kline D., Lay Assistants for Lawyers Appendix II (Salt Lake City, circa 1970)
(mimeographed).
University of Denver College of Law, New Careers in Law (1970) (mimeographed).
University of Denver College of Law, Pilot Study of New Careers in Law (1969) (pro-
posal to the Division of Research and Development Grants of the Social Rehabilitation
Service of HEW).
White, Richardson, & Stein, John, Paraprofessionals in Legal Services Programs: A




Brown, The Authorized Role of the Legal Assistant, 36 UNAUTHORIZED PRACTICE
NEWS 9 (1971).
Ethical Problems Raised by the Neighborhood Law Office, 41 NOTRE DAME LAW. 961
(1966).
12231971]
VANDERBILT LA W REVIEW
Haug & Sussman, Professional Autonomy and the Revolt of the Client, 17 SOCIAL
PROBLEMS 153 (1969).
Hesse, General Practitioners and Legal Assistants: A Position Paper, 36
UNAUTHORIZED PRACTICE NEWS 1 (1971).
2. Reports, Papers, and Proceedings
American Bar Association, Code of Professional Responsibility, Ethical Considerations
3-6 (1969).
Read, Winona, Memorandum on the Right to Practice of Legal Service Assistants (May
4, 1970) (unpublished report prepared for Columbia Law School LSA Program).
E. Development and Use of Lay Assistants
I. In General
a. Books
BERKELEY NEIGHBORHOOD LEGAL SERVICES, DOMESTIC RELATIONS CASES IN LEGAL
SERVICES FOR THE POOR (1970) (Manual for use by Domestic Relations Expedited
Procedures Unit).
b. Articles
American Bar Association Special Committee on Lay Assistants for Lawyers, A Status
Report, January 1969, 10 L. OFFICE ECON. & MGT. 23 (1969).
Ault, The Paraprofessionals, 1969 CLEVELAND B.J. 208.
Baker, Use Nonlawyers, 6 L. OFFICE ECON. & MGT. 434 (1965).
Bigelow, The Lay Assistant or Paraprofessional, 10 L. OFFICE ECON. & MGT. 7 (1969).
Brown, The Education of Legal Assistants, Technicians and Paraprofessionals, 22 J.
LEGAL ED. 94 (1969).
Buchanan, Call Me Madam, 10 L. OFFICE ECON. & MGT. 21 (May 1969).
Early, The Need for Legal Nurses, 74 CASE & COM. 34 (Sept.-Oct. 1969).
Fairbanks, Nonlawyer Assistants, LAWYER'S WORLD, Aug.-Sept. 1970, at 74.
Fuchs, More Effective Use of Lay Personnel in the Law Office, 7 LAWYER & LAW NOTES
7 (Oct. 1970).
Hennessey, Develop Legal Technicians, 7 L. OFFICE ECON. & MGT. 257 (1966).
Hesse, The Future Role of Legal Assistants, CAL. LEGAL SECRETARY, May 1969, at 13.
Jarvis, Lawyers' Clerks, 10 L. OFFICE ECON. & MGT. 359 (1969).
Lay Assistant or Paraprofessional: A Symposium, 10 L. OFFICE ECON. & MGT. (1969).
McCalpin, A Revolution in the Law Practice?, 15 CLEV.-MAR. L. REV. 203 (1966).
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Manpower Administration, U.S. Dept. of Labor, The Case for Legal Aides, 1
MANPOWER 26 (June 1969).
Resolution Establishing the Special Committee on Lay Assistants for Lawyers, 10 L.
OFFICE ECON. & MGT. 18 (1969).
Ronayne, A Summer Legal Intern Program for Law Students in District Attorney's
Offices, 22 J. LEGAL ED. 105 (1969).
Ryan, Use of Lay Assistants by Larger Law Firms, 20 LEGAL ECON. NEWS 1 (1969).
Smith, Vertical Expansion of the Legal Services Team, 56 A.B.A.J. 664 (1970).
Sproul, Use of Lay Personnel in the Practice of the Law: Mid-1969, 25 Bus. LAW. 11
(1969).
Strong & Clark, The Law Office Overhead Problem, 42 FLA. B.J. 234 (1968).
Turner, Effective Use of Lay Personnel in the Law Office, 40 Miss. L.J. 474 (1969).
Turner, Legal Assistants Can Save You Money, & How to Find and Recruit Legal
Assistants, in MANUAL FOR MANAGING THE LAW OFFICE 9301, 9311 (1971).
Turner, Paralegal Personnel in Law Offices, 6 TRIAL 33 (Dec.-Jan. 1969-70).
Turner, Training and Use of Lay Personnel-Effective Use of Personnel in the Law
Office, 39 BAR. EXAM. 20 (1970).
Turner's Paraprofessional Law Firm, 10 L. OFFICE EcON. & MGT. 21 (1969).
Williams, The Use of Nonlegal Personnel in a Law Office, 6 PRAC. LAW. 13 (Oct. 1960).
c. Reports, Papers, Proceedings, and Addresses
American Bar Association Special Committee on Availability of Legal Services, Report
No. 3 (Philadelphia, Aug. 5-9, 1968) (report to the ABA House of Delegates).
American Bar Association Special Committee on Lay Assistants for Lawyers, A Draft
Report on The American Bar Association-San Francisco Bar Association Pilot Pro-
ject on Training Lay Assistants for Lawyers (Nov. 1970).
American Bar Association Special Committee on Lay Assistants for Lawyers, San
Francisco Pilot Project Report: Training for Legal Assistants (1971) (preliminary draft).
Avery, L., Effective Utilization of Office Staff, Associates and Partners 44 (1970)
(Proceedings of the Fourth National Conference on Law Office Economics &
Management).
Brink, D., Effective Utilization of Office Staff-Probate 103 (1970) (Proceedings of
Fourth National Conference on Law Office Economics & Management).
Buchanan, Paul H., Utilization of Office Staff-General 67 (1970) (Proceedings of
Fourth National Conference on Law Office Economics & Management).
Christensen, Barlow F., Training and Use of Legal Subprofessionals (June 6, 1966)
(written in collaboration with the ABA).
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Committee on Continuing Legal Education of the Bar Association of San Francisco,
Report of the Subcommittee on Education and Utilization of Legal Assistants (San
Francisco, June 1968).
Computer Assisted Legal Services Project of the University of Wisconsin, Memoran-
dum Comparing the Berkeley Neighborhood Legal Services System for Handling Do-
mestic Relations Cases and the Computer Assisted Legal Services Project of the Uni-
versity of Wisconsin (Mar. 18, 1971) (memorandum).
Feder, H., Utilization of Office Staff-Trial and Litigation 74 (1970) (Proceedings of
the Fourth National Conference on Law Office Economics & Management).
Flanders, L., Utilization of Office Staff-General 62 (1970) (Proceedings of the Fourth
National Conference on Law Office Economics & Management).
Kalinowski, J., Utilization of Office Staff-Trial and Litigation 82 (1970) (Proceedings
of the Fourth National Conference on Law Office Economics & Management).
Lay Assistants for Lawyers Committee, Minutes of Meetings in Denver, Chicago, and
other cities (1969-71).
Maijala, Dennis J., Family Law Unit Creation and Operation (Oct. 12, 1970) (mimeo-
graphed; Legal Aid Society of Minneapolis).
Metzger, Karen, Evaluation Report on the San Francisco Bar Association Pilot Project
on Training Lay Assistants (Denver, 1970).
A Report of the Discussion Groups on the Effective Use of Lay Personnel 42 (1969)
(Proceedings of the Third National Conference on Law Office Economics & Manage-
ment).
San Francisco Bar Association Comm. on Continuing Legal Education, Report of the
Subcommittee on Education and Utilization of Legal Assistants (June 1968).
Stapleton, A., Utilization of Office Staff-Trial and Litigation (1970) (Proceedings of
the Fourth National Conference on Law Office Economics & Management).
Statsky, William, Philadelphia Field Trip: Laymen in the Private Sector (July 2, 1970)
(report on the Institute for Paralegal Training).
Strong, Kline D., An Analysis of the Functions of the Lay Staff in a Law Firm (Jan.
1969) (mimeographed; in collaboration with the ABA).
Strong, Kline D., Lay Assistants for Lawyers (circa 1970) (mimeographed; forthcoming
publication).
Strong, Kline D., Preliminary Results from an In-Depth Study of the Management of
Small Law Firms (1968) (report of a survey under the auspices of the ABA).
Strong, Kline D., The Utah "Systems" Approach to Training Lay Assistants for Law-
yers, Address to the Midwinter Meeting of the Utah Bar Association (Jan. 15, 1971).
Turner, H. Lee, Effective Use of Lay Personnel (1969) (Proceedings of the Third Na-
tional Conference on Law Office Economics & Management).
Turner, H. Lee, Effective Use of Lay Personnel Revisited (1970) (Proceedings of the
Fourth National Conference on Law Office Economics & Management).
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Turner, H. Lee, Use of College Women in Law Offices, Address to Law Office Manage-
ment Conference (San Francisco, Oct. 1968).
Yegge, Robert, Educating Paraprofessionals, Address at the University of Washington
Conference on Paralegal Education (Nov. 14, 1969).
d. Miscellaneous
American Bar Association Section on Economics of Law Practice, Legal Assistant
Revisited (1970) (film).
2. Proposals
Computer Assisted Legal Services Project of the University of Wisconsin, A Research
Project To Explore the Feasibility of Applying Computer and System Techniques to the
Problems of Supplying Legal Services Efficiently and in Volume in the Legal Aid
Environment (Madison, Wis., Sept. 1970) (proposal to O.E.O.).
Joint Committee on Continuing Legal Education of the ALI & ABA, Meeting the
Educational Needs of the Newly Admitted Lawyer: A Proposal for General Practice
Courses (Nov. 3, 1967).
Mobilization For Youth Legal Services, Inc., Paraprofessional Legal Office (Nov. 13,
1970) (proposal to OEO Legal Services).
Southern Methodist University, A Tentative Outline for a Proposed One Year Thirty-
Six Week Course To Be Offered Experimentally by the Law School of Southern Meth-
odist University to Those Seeking Its Certificate as Certified Legal Assistant (Feb. 10,
1966).
Stern & Levison, A Proposal for a Law Office to Provide Wills and Estates Services
for the Elderly (circa 1971) (Fordham University).
Strong, Kline D., The "Systems" Approach to Implementing a Program of Lay Assist-
ants for Lawyers (Dec. 15, 1970) (proposal to the Utah Bar Association, University of
Utah College of Law, the ABA Board of Governors, and the Special Committee on Lay
Assistants for Lawyers).
University of Denver College of Law, Pilot Study of New Careers in Law (1969) (pro-
posal to the Division of Research and Development Grants of the Social and Rehabili-
tation Service of HEW).
University of Denver College of Law, A Proposal for a Research and Demonstration
Project in New Careers in Law (1969) (submitted to the Division of Research and
Development Grants of the Social and Rehabilitation Service of the Department of
Health, Education, & Welfare).
F. Development and Use of Lay Advocates
1. In General
a. Articles
Brooks, Neighborhood Social-Legal Program, 38 SOCIAL SERVICE REv. 80 (Mar. 1964).
Hahlo & deWet, Legal Training of Advocates, Attorneys and Public Servants, 76 S.
AFR. L.J. 310 (1959).
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Hildreth, Counselors-Not-at-Law, 12 J.B.A.D.C. 400 (1945).
Kales, The Economic Basis for a Society ofAdvocates, 27 J. AmI. JUD. Soc'y 79 (1943).
Lyons, A Layman as Your Lawyer, 8 Mo. B.J. 22 (Feb. 1937).
McGee, Lay Advocacy and "Legal Services to Youth": Summaries on the Use of
Paralegal Aides, 47 J. URBAN L. 127 (1969-70).
Non-Professional Advocates, 164 LAW TIMES 73 (1927).
Poverty Fund Cut Perils Jobs of Legal Assistants, N.Y. Times, Sept. 8, 1970, at col. 3.
Queen's Lay Advocate Service, The Advocate (1970) (newsletter).
The Right to Prosecute: or Police Advocacy, 109 JUSTICE OF THE PEACE 99 (1945).
Sparer, Thorkelson, & Weiss, The Lay Advocate, 43 U. DET. L.J. 493 (1966).
Squad-Car Lawyers, NEWSWEEK, Mar. 16, 1970, at 75.
These Elderly Decided to Get Up and Get Going-Helping Each Other, 28
CALIFORNIA'S HEALTH 6 (July-Aug. 1970).
b. Reports, Papers, Proceedings, and Addresses
Boston Model Cities Program, Information Brochure on the Legal Research and Ser-
vices for the Elderly Project of the Council of Elders, Inc. (1969).
California Rural Legal Assistance Senior Citizens Project, Job Description: Community
Lay Advocate (circa 1969) (circular).
Community Action for Legal Services, Inc., Project for Unemployment Insurance Ad-
vocacy (New York, circa 1969) (proposal).
Community Health Advocacy Department of the Martin Luther King Neighborhood
Center, An Annual Report to the OEO (New York, Oct. 1969) (mimeographed).
Community Health Advocacy Department of the Martin Luther King Neighborhood
Center, The Community Health Advocate Department (New York, undated) (mimeo-
graphed).
Community Health Advocacy Department of the Martin Luther King Neighborhood
Center, An Interim Report to the OEO (New York, Aug. 15, 1970) (mimeographed).
Denver Model Cities Program, Budget for Supplementary Grant Activity: Refunding
for 1971 of the Legal Aid Society Model Cities Proposal for Providing and Expanding
Civil Legal Services to Model Cities Target Areas (June 8, 1970) (operating entity: Legal
Aid Society of Metropolitan Denver).
Denver Model Cities Program, Budget for Supplementary Grant Activity: Section 105
of Title I of the Demonstration Cities and Metropolitan Development Act of 1966, at I
(Aug. 13, 1969).
DePaul University College of Law, Outline of Specific Project Application (1969).
Dixwell Legal Rights Association, Case-study; Paraprofessional Work in the Consumer
Law Field (NewHaven, May 1970) (mimeographed).
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Dixwell Legal Rights Association, Report on Paraprofessional Work with Inmates in
State Prisons: Lay Advocacy in a New Setting (New Haven, undated) (mimeographed).
Dixwell Legal Rights Association, Report on Patient Advocate at Yale-New Haven
Hospital (New Haven, undated) (mimeographed).
Dixwell Legal Rights Association, Research Report: Training and Job Placement at
DLRA (New Haven, Summer 1968).
Gregory, John, A Memorandum from CALS to William Statsky in re Legal Service
Assistants (New Haven, Dec. 9, 1970).
Holz, J., Report on the Council of Elders (Boston, Aug. 13, 1970) (mimeographed).
Hunter, D., Research Report on Dixwell Legal Rights Association (New Haven, Sum-
mer 1967).
Jamarick, J. Acting Director of the Bureau of Consumer Protection of the FTC, The
Good and Bad of the Marketplace, Address to the Fall Marketing Conference of the
Marketing Committee of the National Association of Manufacturers (New York, Oct.
7, 1970).
Kovner, Jay, A Brief Look at Legal Services for the Poor and the Role of the Recipient
Advocate in the Franklin County Ohio Welfare Department (Spring 1969) (paper sub-
mitted to the American Society of Professional Social Workers).
Legal Aid Society of Lorain County, Inc., OEO Evaluation Report (Elyria, Ohio July
13-15, 1970).
Legal Aid Society of Metropolitan Denver, OEO Evaluation Report (Aug. 7, 1970).
Lorain County (Ohio) Economic Opportunity Committee, Inc., Program Account
Work Program (Elyria, Ohio 1970) (a rejort for Program Year E terminating July 31,
1971; under the program title: Legal Services).
Statsky, William, Field Report on Sixteen Legal Service Assistants Now Working in
Nine Community Law Offices in New York City (Dec. 9, 1969) (mimeographed).
Statsky, William, Supervision Report on Sixteen Legal Service Assistants Now Work-
ing in Ten Community Law Offices in New York City (Mar. 31, 1970) (mimeographed).
c. Miscellaneous
Hackin v. Arizona, 389 U.S. 143 (1967).
2. Proposals
Appalachian Research & Defense Fund, Inc., Lay Advocate Training Program (Charles-
ton, W. Va., 1970) (proposal to the Ford Foundation).
California Rural Legal Assistance Senior Citizens' Project, To Continue and Expand
the Senior Citizens' Project (San Francisco, May 1970) (proposal to the National
Council of Senior Citizens).
California Rural Legal Assistance Senior Citizens Project, Refunding Proposal To Con-
tinue and Expand the Senior Citizens' Project (May 1970) (proposal submitted to OEO
Legal Services Research and Development Division).
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Columbia Law School, To Broaden the Services Provided by Welfare Centers by Train-
ing Fifty Lay Advocates To Provide Limited Services to Clients (1970) (draft proposal).
Columbia Law School, To Demonstrate the Feasibility of Employing Legal Service
Assistants To Represent Welfare Clients at Fair Hearings (1970) (draft proposal).
Columbia Law School, To Evaluate the Effectiveness of the Paraprofessional Lawyer
in Community Offices (1970) (draft proposal).
Columbia Law School, Institute of Legal Services Assistants (1970) (proposal submitted
to the Ford Foundation).
Columbia Law School, Proposal for Legal Services Assistants To Represent Welfare
Clients (1970) (proposal submitted to the New'York State Department of Social Ser-
vices).
Columbia Law School, Outline Proposal for a National Center on the Legal Paraprofes-
sion at Columbia Law School (1970).
Columbia Law School, Proposal for a National Conference on a New Profession in Law
(1970).
Columbia Law School, To Train Community Workers Now Employed by Delegate
Agencies of the Community Development Agency To Provide Legal Services in Coordi-
nation with Neighborhood Legal Services Offices (1970) (draft proposal).
Columbia Law School, To Train Paraprofessionals for Employment in Private Law
Offices (1970) (draft proposal).
Columbia Law School, To Train and Place Ten LSA's in a Neighborhood Legal Ser-
vices Office (1970) (draft proposal).
Community Legal Services, Inc., A Proposal for a Pilot Paraprofessional Project in a
Legal Services Program (Philadelphia, circa Summer 1971) (proposal to OEO, HEW,
and HUD).
Dibble, Rex, A Memo to Paul Freeze in re SOCIABLE, a System of Community
Information and Block Law-Equalizers (Los Angeles, Nov. 5, 1970) (draft proposal).
Dispensario San Antonio, Inc., Proposal for a Youth Service Bureau: A Community
Based Delinquency Prevention Program for the Youth of La Playa de Ponce Submitted
to the Commonwealth of Puerto Rico Crime Commission (circa Dec. 1970).
Dixwell Legal Rights Association, Proposal for a Lay Advocacy-Community Rela-
tions Program in a General Hospital (New Haven, undated) (mimeographed).
Federal Trade Commission, Consumer Protection Specialist: A Staffing Plan To Meet
Immediate and Long-Range Needs for Non-legal Personnel in the Field Offices of the
Federal Trade Commission (Washington, D.C., Mar. 1970) (proposal).
Georgia Mountain Legal Aid Society, Inc., A Proposal for a Legal Aid Program in
Applachia (circa 1970) (submitted to OEO Legal Services).
Lawyer's Committee for Civil Rights Under Law, Preliminary Proposal for a Program
of Training Legal Paraprofessionals and Lawyers from the Minority/Poverty Commun-
ity in Mississippi (Washington, D.C., circa 1970) (proposal).
[Vol. 241230
BIBLIOGRAPHY ON PA RA PROFESSIONALS
Legal Aid Society of Metropolitan Denver, A Model Cities-Legal Services Proposal
and First Year Action Project Narrative (Aug. 13, 1969).
Legal Aid Society of Metropolitan Denver and Denver Model Cities Program, Denver
Resident Education and Information Center (Aug. 13, 1969) (proposal to the Depart-
ment of Housing and Urban Development).
Mandel Legal Aid Clinic of the University of Chicago College of Law, A Project for
the Training and Placement of Lay Advocates in Woodlawn (Aug. 15, 1969) (submitted
proposal).
Mobilization for Youth Legal Services, Inc., A Proposal for a Paraprofessional Legal
Office (New York, Nov. 13, 1970) (submitted to OEO Legal Services).
Mobilization for Youth Legal Services, Inc., Neighborhood Law Office and Paraprofes-
sional Training Program (New York, June 19, 1971) (proposal to OEO and the Ford
Foundation).
National Consumer Law Center, A Proposal for a Supplementary Grant To Develop a
Training Program for Paraprofessionals in Consumer Law (June 1, 1970) (submitted
to OEO Legal Services).
City of New York & Vera Institute, To Set Up Neighborhood Youth Diversion Project
(1970) (proposal to the Criminal Justice Coordinating Council of New York City
(LEAA)).
New York City Bureau of the Budget, Decentralized Court Processing Over Closed
Circuit Television (New York, Jan. 20, 1971) (memorandum proposal from Paul Dick-
stein to Mike Landi).
New York City Criminal Justice Coordinating Council, Vera Institute, Center on
Mediation and Conflict Resolution, & Fordham University, A Proposal for a Neighbor-
hood Youth Diversion Project (undated) (submitted to the New York State Office of
Crime Control Planning and the Law Enforcement Assistance Administration).
Rutgers Law School & Newark Legal Services Project, Tentative Application for Train-
ing and Employment Grant for Paraprofessionals (Newark, circa 1970) (proposal).
Rutgers Law School, A Training Program for Paraprofessionals (Apr. 1970) (proposal
submitted to the New Jersey State OEO).
University of Denver College of Law, Research and Demonstration Project in New
Careers in Law (1970) (proposal for a grant to train paraprofessionals submitted to the
Social & Rehabilitation Service of U.S. Department of Health, Education, and Welfare).
Vera Institute & Mayor's Criminal Committee, A Proposal for a Neighborhood Youth
Forum (circa early Fall 1969) (submitted to the Central Brooklyn Model Cities Program
& the Department of Housing and Urban Development; prepared by John Whalen and
Mel Immergut).
G. Law School Seminars on Paraprofessionals
Brown, Louis M., Additional Information on Seminar in Professional Responsibility
(July 7, 1970) (University of Southern California) (mimeographed).
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Brown, Louis M., The Institution of Lawyering-A Seminar Workshop (Feb. 14, 1970)
(memorandum to Dean Dorothy Nelson of UCLA).
Columbia University, Educating Legal Service Assistants (seminar taught in 1969).
Statsky, William, Proposal for a Seminar on the Lawyer-Paraprofessional Relationship
(Dec. 22, 1970) (memorandum to Deans Sovern & Fry & Professors Cooper, Rosenburg,
& Berger of Columbia Law School).
University of Denver College of Law, New Careers in Law Seminar (Fall 1970) (course
description by Professor Eli Jarmel).
University of Southern California, Los Angeles; A Report on "The Role of the Legal
Assistant" Pilot Course (Aug. 1971) (prepared by Professor Louis Brown).
University of Utah, Management of Law Firms (course offered Fall 1971).
H. Training the Paraprofessional
1. Junior College Curricula
a. Published Materials
Adams, New Course to Free Lawyers of Routine, St. Louis Post-Dispatch, Aug. 28,
1969, at 7, col. 2.
CAMPBELL COLLEGE (Buies Creek, N.C.), CATALOGUE (undergraduate program in trust
education).
CARNEGIE COMMISSION ON HIGHER EDUCATION, THE OPEN-DOOR COLLEGES: POLICIES
FOR COMMUNITY COLLEGES (June 1970) (special report and recommendations).
COMMUNITY COLLEGE OF ALLEGHENY COUNTY, CATALOGUE 1971/72, at 98 (Mar.
1971).
Featherstone, The Talent Corps: Career Ladders for Bottom Dogs, THE NEW REPUBLIC,
Sept. 6, 1969, at 17.
Los ANGELES CITY COLLEGE, CATALOGUE 1971-72.
The Legal Technician Program in Cumberland County, N.J. S.B.J. 44 (Fall 1970).
b. Reports and Proposals
American Bar Association Special Committee on Legal Assistants, Proposed Curricu-
lum for Training of Law Office Personnel (Apr. 1971) (preliminary draft).
Anderson, Austin, A Proposal for the ABA Special Committee on Lay Assistants for
Lawyers Committee Setting Forth a Curriculum for the Training of Legal Secretaries,
Legal Technicians, and Legal Assistants (circa 1969).
Anderson, Austin, Standards for Certification (July 1970) (report prepared for the ABA
Special Committee on Lay Assistants for Lawyers).
Brown, Louis M., Academic Degree as a Legal Technician (Los Angeles, Sept. 4, 1970)




Brown, Louis M., The Role of the Legal Assistant (Los Angeles, Sept. 25, 1970) (memo-
randum to Dean Jerry Wiley of the University of Southern California).
College for Human Services, Application to the New York Board of Regents for Charter
of Incorporation for the College for Human Services (Sept. 1969).
Cumberland County College, Program on Legal Technology (Vineland, N.J., circa
1970) (mimeographed, a curriculum).
Cuyahoga Community College, The Legal Technology Series-Wills, Trust and Probate
Administration (Cleveland, circa 1971) (announcement).
DePaul University College of Law, Law Program for Community Developers and
Organizers (1969) (a curriculum for training paraprofessionals).
Ehlich, Thomas & Manning, Bayless, Programs in Law at the University of Hawaii
(Dec. 1970) (report to the President of the University of Hawaii).
Junior College District of St. Louis, Legal Technology (Aug. 1970) (brochure).
Meramee Community College, Announcement of Legal Technology Curriculum (Kirk-
wood, Mo., 1970) (brochure).
Meramec Community College, Legal Technology Curriculum (Kirkwood, Mo., 1969)
(mimeographed).
Report of Consultants on Talent Corps . . . Concerning Its Application for a Charter
as a Two-Year College To be Known as College for Human Services (New York, Dec.
19, 1969).
Talent Corps/College for Human Services, Developing Core Curriculum for the College
for Human Services (Nov. 15, 1969) (proposal submitted to the National Endowment
for the Humanities).
University of Southern California University College, The Role of the Legal Assistant
(Los Angeles, 1970) (curriculum to be offered in the Spring of 1971).
The Women's Talent Corps (New York, circa June 1968) (mimeographed).
2. Training Institutions and Materials
CHECKLISTS (1967) (a manual for trial preparation and tactics, negligence cases, wills
and estates, incorporations, real estate, preventive law).
FEDERAL TRADE COMMISSION, TRUTH IN LENDING MANUAL FOR CONSUMER PROTEC-
TION SPECIALISTS (undated) (looseleaf).
GEORGIA CONSUMER SERVICES PROGRAM, COUNSELOR'S MANUAL (1969) (compiled for
use by consumer information counselors).
INSTITUTE FOR PARALEGAL TRAINING, CATALOGUE (Nov. 1970).
INSTITUTE FOR PARALEGAL TRAINING, TRAINING MATERIALS (1970).
H. LEE TURNER, How to Effectively Train Your Legal Assistants in MANUAL FOR
MANAGING THE LAW OFFICE 9321 (1971).
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American Bar Association Special Committee on Lay Assistants for Lawyers, Training
for Legal Assistants (1971) (a preliminary draft of the San Francisco Pilot Project
Report).
American Bar Association Special Committee on Lay Assistants for Lawyers, General
Comments Re ABA-SFBA Pilot Project (Summer 1970) (memorandum).
American Management Association, Part I, Decision-Making Exercise (1968).
American Management Association, Principles of Supervisory Management (undated).
American Management Association, Programmed Instruction Book (1969).
American Management Association, Supplementary Reading Materials (1968).
Association of American Law Schools Committee to Study the Curriculum, Individual
Training for the Public's Profession 35, 78 (Sept. 2, 1970) (Tentative Draft No. 2).
Berkeley Neighborhood Legal Services, Domestic Relations Cases in Legal Services for
the Poor (Aug. 1970) (manual for use by the Domestic Relations Expedited Procedures
Unit).
California Continuing Education of the Bar, How to Probate a California Decedent
Estate (San Francisco, Apr.-May 1970) (training materials).
California Continuing Education of the Bar, Manual for Training Paraprofessionals in
Probate Law (San Francisco, Nov. 1970).
California Rural Legal Assistance Senior Citizens' Project, Bureaucracy (San Fran-
cisco, 1970) (training materials for Community Lay Advocate).
California Rural Legal Assistance Senior Citizens' Project, Community Resource
Handbook (San Francisco, 1970).
California Rural Legal Assistande Senior Citizens' Project, Manual for Use by Senior
Lay Advocates (San Francisco, Summer 1970).
California Rural Legal Assistance Senior Citizens' Project, Operationalizing and Ra-
tionalizing Systems and Process for Paraprofessionals (San Francisco, 1969).
California Rural Legal Assistance Senior Citizens' Project, Senior Citizen's Advocate
Handbook (San Francisco, 1970).
Columbia Law School, Course Book Practice Manual for Legal Service Assistants
(1969) (prepared by G. Cooper & M. Rosenberg).
Columbia Law School, Training Paraprofessionals for Employment in Private Law
Offices (1970) (draft proposal).
Committee on Paraprofessional Legal Education of the Association of American Law
Schools, Preliminary Statement (circa Apr. 1971).
Community Health Advocacy Department of the Martin Luther King Neighborhood
Center, Community Health Advocate Training Program (Bronx, N.Y., Oct. 1969).
Community Health Advocacy Department of the Martin Luther King Neighborhood
Program, Your Rights as a Patient (New York, circa 1970).
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Council of Elders, Legal Project, Training and Work Timetable: General Comments
(Boston, undated) (mimeographed).
Department of Consumer Affairs of New York City, Consumer Protection Handbook
(New York, Mar. 1970) (mimeographed; unpublished training materials).
DePaul University College of Law, Law Program for Community Organizers: Eco-
nomic Development (Chicago, circa 1970).
DePaul University College of Law, Outline of Law Courses for Community Developers
and Organizers (Chicago, circa 1970).
The Dixwell Legal Rights Association in New Haven, Connecticut, prepared the follow-
ing mimeographed pamphlets. The pamphlets are undated unless a date is indicated.
Community Workers: A Manual for Lawyers.
Description of Training at DLRA (July 1969).
Don't Run-Get Your Relocation Rights.
Hints for Welfare Fair Hearings.
Introductory Description of Training at DLRA.
No Bail-You Can Get Out Free.
Pamphlet on Writing.
Pocket Guide to Your Rights When Arrested (in English and Spanish).
Principles of Effective Group Action.
Program Design for DLRA Consultation: Making Library Branches into Centers
of Community Education.
A Progress Report (Apr. 1970).
Record Forms.
Report on October 1969, National Training Program.
Research Report: Training and Job Placement at DLRA (Summer 1968).
Restoration of Your Voting Right.
Sample Copy of Preliminary Materials.
Some Barriers in the Way of Successful Organization.
Ten Techniques To Follow in Negotiations.
Test Questions from DLRA Training.
Title XIX: Free Medical Assistance.
Training Program Outline for Trainers of Legal Services Community Workers.
Words Community Workers May Encounter.
Your Rights as a Patient at Yale-New Haven Hospital (circa 1967).
Your Rights as a Tenant.
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Your Rights in Public Housing.
Your Rights Under State Welfare.
Harper, Scott, A Memorandum to Para-Legal Ihstructors in re Training of Denver
Resident Education and Information Center Personnel (Denver, circa Mar. 1970).
Hunter, David, Research Report on Dixwell Legal Rights Association (Summer 1967)
(mimeographed report).
Institute for Paralegal Training, Introductory Brochure (Philadelphia, circa 1969).
Legal Aid Society of Metropolitan Denver, Paralegal Worker's Handbook (1970) (train-
ing materials for use by paraprofessionals in Denver Resident Education and Informa-
tion Center).
Metzger, Karen, Evaluation of the Lakewood (Colorado) Training Program (Denver,
July 1971) (report).
Metzger, Karen, Evaluation of the San Francisco Pilot Project (Dec. 1970) (unpublished
report excerpted in ABA Special Committee on Lay Assistants for Lawyers, Prelimi-
nary Draft at 49 (Chicago 1971)).
National Consumer Law Center, Consumer Law Training and Practice Materials for
Lay Persons (Boston, Jan. 1971) (mimeographed).
National Institute for Education in Law and Poverty, Selected Materials on Mental
Health Law (Apr. 1970) (presented at the Health & Environmental Law Conference).
New York City Department of Consumer Affairs, Consumer Affairs Assistant Hand-
book (circa 1970).
Statsky, William, Legal Training for the Trainer Supervisors, Advocate Aides and
Forum Judges (Oct. 13, 1970) (a memorandum to Fordham University personnel and
others).
Statsky, William, Philadelphia Field Trip: Laymen in the Private Sector (New York,
July 2, 1970) (mimeographed report).
Statsky, William, Procedure Manual and Training Materials for the Forum Judges in
the Neighborhood Youth Diversion Project (1971) (mimeographed publication of the
Neighborhood Youth Diversion Program).
Statsky, William, Proposal to Publish a Task-Analysis Manual for Legal Paraprofes-
sional Program Developers (New York, Mar. 1, 1971) (a proposal to the Council on
Law-Related Studies).
University of Denver College of Law, Denver Resident Education and Information
Center Training Materials (Mar. 1970).
University of Denver College of Law, Lakewood Police Training Project (Aug. 3-14,
1970).
University of Denver College of Law, Report by Alan Merson and John Houtchens on
the Paralegal Course for Employees of the Denver Department of Welfare (July 22,
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Committee of the Bar Association of Metropolitan St. Louis, Questionnaire of Legal
Technicians (St. Louis, 1968) (mimeographed).
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Paraprofessionals (June 15, 1971) (prepared by representatives of the UCLA & USC
Law Schools& the UCLA Extension School).
Missouri Bar Association, Prentice-Hall Survey, A Motivational Study of Public Atti-
tudes and Law Office Management (1963).
University of Denver College of Law, Paralegal Questionnaire (Oct.-Nov. 1970).
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